
Instructions to Register for your EFAST2 UserID and PIN 
 
Any person who signs the Form 5500 must register on the Employee Benefits Security Administration (EBSA) website to obtain an ID 
and PIN.  You must have an email address to do so.  Your registration will attach to the email address you use.  You can change the 
email address later if needed. 
 
Here are the steps: 

1. Go to: www.efast.dol.gov – you should encounter the below page and you will need to click on “Register” on the left under the 
heading “Main” 

 

         



2. You will be brought to this page where you need to read and accept the privacy agreement.  Check the box to indicate you have 
read the agreement and click on “Accept Agreement”. 

 

         
 



3. The EBSA will ask you to create a profile.  Be sure to indicate your user type at the bottom as “Filing Signer”.  This is the only 
credential you will need. Please use your primary business mailing address.  Do not enter dashes in the phone number, fax 
number, or zip code. 

 

              
 



4. You must choose one challenge question to answer.  Currently you are limited to two simple options. 
 

              
  



5. Click on “Submit” after reviewing your information. 
 

    
 



6. You should get a confirmation screen.  An email will be sent to the address you registered at. Once you receive your email, you 
can click “OK” and close your internet browser. 

 

               
 



7. The email will come from efast2@efastsys.dol.gov.  Be sure to check your spam folder if you do not see it.  If you do not have it 
within five minutes, you will need to call the EBSA at 1-866-GOEFAST (463-3278) and get assistance.  They can finish your 
registration over the phone.  Please be sure to save the email or print a hard copy.  The email will look like this: 

 
 

You may now retrieve your PIN and UserID. For your security, you must go to the link below to retrieve these credentials from     
our secure server.  Either select the link or copy the entire link and paste it into the address or location line of your Web 
browser. Make sure you copy and paste the entire link below; it may appear on multiple lines. 

 
Please Note: Your PIN is available at the link below until XX/XX/2010. 
(the date will be three months after the date you register) 

 
If this date has already passed, please contact the EFAST2 Contact Center at 1-866-463-3278. 

 
As part of the PIN application, you agreed not to disclose or share your PIN with anyone, including commercial service 
providers. You also agreed to keep your PIN in a safe location. 

 
If your PIN is misplaced or stolen, either go to the EFAST2 Web site and change your PIN or contact the EFAST2 Contact 
Center at 1-866-463-3278. 

 
http://www.efast.dol.gov:80/portal/app/userAcknowledge?accountId=AXXXXXXX 

 
If you are an AOL user, click here: 

 
<a href="http://www.efast.dol.gov:80/portal/app/userAcknowledge?accountId=AXXXXXXX"> 
http://www.efast.dol.gov:80/portal/app/userAcknowledge?accountId=AXXXXXXX</a> 

 
If you encounter any problems retrieving your PIN, you can contact the EFAST2 Contact Center for assistance. 

 
Thank you, 

 
U.S. Department of Labor 

 
 
 
 
 



8. When you receive the email, go to the indicated website. You should see the below screen.  You will need to answer the 
challenge question you chose again. 

 

              
 



9. You will have to accept the PIN agreement.  You are agreeing not to share the PIN with anyone, including MVP.  Only you can 
sign the Form 5500 with your credentials. Check the box that you have read the agreement and click on “Accept Agreement”. 

 

              



10. Read the Signature Agreement.  It states that you understand and agree that your digital signature is as legally binding as your 
hand written signature. Check the box that you have read the agreement and click the “Accept Agreement” button.  

 

              
 



11. The last screen is a confirmation of your registration and the assignment of your User ID and PIN.  The User ID was included in 
the email from the EBSA, the PIN was not.  You will need your PIN to sign the 5500.  Either print this confirmation screen or save 
the User ID and PIN in a safe location.  No one else can legally use your digital signature, so you should not share it with 
anyone.  

 

 
 



12. Click the “Next” button and you will see the below screen and be asked to create a password.  Save your created password with 
your User ID and PIN. 

 

              



13. After creating and saving your password, you will be given an opportunity to log in using your User ID and password.  You can 
do this to be sure it is set up correctly.  If you need to change your password or PIN, you will return to this website.  Please be 
sure to securely save your password and PIN if you make changes.  You will not need to return to this website when it is time to 
sign the Form 5500.  You will do that on the MVP plan sponsor website.  This is where you will need the PIN number you saved. 

 
Although the EBSA has released the 2009 Forms on their website, the software vendors are not yet ready with their versions.  Once 
your MVP administrator has completed your plan’s annual reports for 2009 and filled out the Form 5500 for you, you will receive 
instructions on how to access the form, review it and sign it.  Please note that you will not yet see the link to the Form 5500 on the MVP 
Plan Sponsor website, but it will be up shortly and you will receive further instructions. 
 
We appreciate your patience with the Department of Labor as we go through this new process. 


